


PAR Mission: To inspire revenue growth for association professionals 
through knowledge, resources and community.



The current state of business relationships



Panelists
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What was normal?

T H E  S A L E S  C Y C L E

Initial contact | Prospecting | Qualificat ion

Needs Analysis | Connect | Qualify

Proposal | Research | Present

Handle Objections | Negot iat ion

Close



What Now?

Evolving into the Resource Cycle



The New 
Norma l

T H E  R E S O U R C E  C Y C L E

Connect
Build Positivity 
Advocate & Educate
Propose Action
Prepare 



Connect
B E  A C C E S S I B L E  
Offer support and establish an open line 
of communication

B U I L D  T R U S T
Be consistent in all forms of 
communication

B E  P R O A C T I V E
Reach out to your clients and inform



Build  Posit ivit y

POSSIBILITY

Pos itive  emotions  can 
widen the ir view and open 

up to pos s ibility 

O P T IMIS M

in a ll channe ls  of 
communica tion

B R O AD E N IN G  
E F F E C T

Emotions  can be  
contageous



Advocate & Educate

We have insight into membership needs during this crisis 





Propose Act ion

SHOW YOUR 
VALU E

O F F E R  W A Y S  T O  S T A Y  
E N G A G E D



Prepare
S E T UP  ALL P AR TNE R S HIP S  
F O R  LO NG -TE R M S UC C E S S

Be prepared for what's to come when the 
situation de -escalates



Helping Clients Connect with 
the Future

C H A L L E N G E  
P A R T N E R S
to see beyond the future of 
their organization to how 
the overall industry will 
transform and grow

T R U S T  Y O U R  
O U T R E A C H

Create lasting impressions 
with your clients

A T T U N E M E N T ,  
B U O Y A N C Y  &  
C L A R I T Y
Use the time now



myPAR.org 



THANK YOU! 

Join us next week on Wednesday, 4/29 for our next 
PAR Preview Webcast

Made to Measure: How to Approach 
Sales Goals Today and Tomorrow
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